10
11

12

13
14
15
16

THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
M4 s6 dot triéu hdi  : THSP/2020/22 Ngay cong bd: 27/07/2020

. Thong tin chi tiét

Nha nhap khau, phan : Congty TNHH 6 t6 A Chau

phdi/ Nha san xuat xe o, ‘ . o
S6 6B Ton buc Thang, phuong Bén Nghé, Quén 1, Tp.HCM

trong nudc

Nha san xuét xe tai : AUDI AG - INGOLSTADT

nudc ngoai D-85045 Ingolstadt, Bararia, Germany

Loai phuong tién : O t6 con

Nhan hiéu . AUDI 6.56 loai: - s SED L8 (BVSAGG):

2: A3 SED 1.8 (8VSABCG)

Thoi gian san xuat  : Tir 13/11/2013 dén 11/10/2014
S6 khung (s6 VIN) : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

S6 lugng xe triéu hdi : 69 chiée

Noi dung triéu hoi : kiém tra, thay thé vé ciia tich ap ciia bd thity lwe hop sé Audi
A3 SED 1.8 bi anh hwéng san xuit tir 11/2013 dén 10/2014 do
Cong ty TNHH 6 t6 A Chau nhap khiu va phan phéi tai Viét

Nam.
Dia diém thuc hién  : Tai tit ca cac dai ly va tram dich vu uy quyén cua Cong ty
TNHH 6 t6 A Chau trén toan quoc (Xem danh sach dinh kem).
Thoi gian kiém tra, stra chira du kién : 3h/ xe
Thoi gian bat dau thyc hién : 15/08/2020
Thoi gian du kién két thuc : 31/03/2022
Chi phi stra chira : Cong ty TNHH 6 t6 A Chau va cac dai 1y duoc ty quyén s& kiém

tra, khac phuc mién phi 18i ctia nhimg xe bi anh hudng

Khuyén c4o ngudi sir dung

Trén céc xe Audi A3 c6 hop s6 li hop kép 7 cap duoc san xuat tir 11/2013 dén 10/2014,
ro ri dau va mat ap suét co thé xay ra khi chuyén béanh rang thuy luc (chuyén sb trong hop
s6 thuy luc). Didu ndy c6 thé dan dén dén canh bao caa hop sé sang lén va dong dién
giira dong co va hop sb bi gian doan.

Nguyén han cua hién trong nay duoc xac dinh, bo tich 4p cua bo thuy luc hop sé co thé
xuat hién vét nut theo thoi gian, nguyén nhan duge xac dinh ¢ kha ning mot 161 san xuat
Xay ra trong qua trinh xt Iy co hoc 1am giam d6 bén cua vo trén bo tich ap thay lyc trong
hé thong thuy lyc.




V.

Doi voi cac xe do cong ty khac phan phdi thudc dién triéu hoi theo cong bo clia cong ty
AUDI: Vé co ban viéc triéu hoi cc xe nay thuoc trach nhiém cua co sé nhap khau . Tuy
nhién, néu khach hang mang xe t6i cac dai 1y iy nhiém cia Audi  Viét Nam (Cty TNHH
O T6 A Chau) dé yéu cau xtr 1y, chiing t6i ciing rt sin sang hd tro lién hé véi cong ty me
(Audi AG) dé xem xét va thyc hién kiém tra va khic phuc khi dugc sy chip thuin (ap
dung cho xe cac Bo Ngoai Giao hoic nhap khau theo dang di chuyén tai san).

Audi AG xéc dinh rang dén thoi diém hién tai Audi chua ghi nhan bat ky trudng hop nao
gdy mat an toan cho ngudi trén xe , tuy nhién chung t6i khuyén cao khach hang vi quyén
loi v an toan cua chinh minh va hanh khach di cing , khach hang can nhanh chéng mang
xe ti dai 1y 1y quyén cia Audi Viét Nam gan nhat dé dugc tu van va kiém tra cho khéch
hang chinh xac nhat.

Dé biét thém cac thong tin chi tiét vé chuong trinh triéu hoi c6 thé lién hé vi Cty TNHH
O T6 A Chau hoic cé4c dai 1y uy quyén cua Audi Viét Nam hodc truy cap vao duong link :

http://www.audi.vn/sea/web/vnen/recall-campaign.html (Tiéng Anh ) hodc
http://www.audi.vn/sea/web/vnvi/recall-campaign.html (Tiéng Viét) Hoic c6 thé lién hé
theo s6 dién thoai : 02839118006 dé dugc h trg

Ghi cha:

Cac chi phuong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hoi san pham
té61 Cuc bang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham Hung — P.M§y Pinh 2 — Q.Nam Tir Liém — Tp.Ha Nai
Dién thoai: 024 —37687509 Fax: 024-37684730




DANH SACH PAI LY UY QUYEN

Tén dai ly

Dia chi

S6 dién thoai / Email

lién hé
s . . . | 6B Ton Piic Tha 028- 38213962 /
1 | Cong ty Cb Phin Lién A Quéc T& | =, On D¢ "Hang .
quan 1, Tp HCM www.contact@audi.vn
A 2 A v oA { + s | 8 Pham Hung, Mé& Tri, 024 — 37685959 /
2 Cong ty €6 Phan Lién A Quoc T¢ Nam Tu Liém, Ha Noi | www.contact@audi.vn
3 86C Duy Tan, quan Hai | 236 -3788686 /

Cong ty C6 Phan Lién A Québc Té

Chau, Da Néng

WWW.contact@audi.vn




chao DANH SACH CAC XE TRIEU HOI 35E7
weee - NHUPNG XE DA BAN RA THI TRUONG

No Vin number Dealer Code Model Year
1 |WAUZzz8V1E1010634 VNM35610001 Audi A3 2014
2 |WAUZzz8V5E1013231 VNM35610000 Audi A3 2014
3 |WAUZzz8V2E1013249 VNM35610000 Audi A3 2014
4 |WAUZZZ8V2E1013252 VNM35610001 Audi A3 2014
5 |WAUZZZ8V4E1013267 VNM35610001 Audi A3 2014
6 |WAUZZzZ8V9E1013314 VNM35610000 Audi A3 2014
7 |WAUZZzz8V8E1013319 VNM35610000 Audi A3 2014
8 |WAUZzz8V3E1013468 VNM35610000 Audi A3 2014
9 |WAUZZZ8VXE1013483 VNM35610001 Audi A3 2014
10 [WAUZZz8V3E1014619 VNM35610000 Audi A3 2014
11 |WAUZZZ8V7E1014672 VNM35610000 Audi A3 2014
12 |WAUZZZ8VAE1014726 VNM35610000 Audi A3 2014
13 |WAUZZZ8VOE1014805 VNM35610000 Audi A3 2014
14 |WAUZZZ8V6E1014937 VNM35610001 Audi A3 2014
15 |WAUZZZ8V6E1015215 VNM35610001 Audi A3 2014
16 [WAUZZz8V3E1015852 VNM35610000 Audi A3 2014
17 |WAUZZZz8V8E1015930 VNM35610001 Audi A3 2014
18 [WAUZZZ8V6E1015943 VNM35610001 Audi A3 2014
19 |WAUZZZ8V9E1020487 VNM35610000 Audi A3 2014
20 |WAUZZz8V9E1020490 VNM35610000 Audi A3 2014
21 |WAUZZz8V3E1020517 VNM35610001 Audi A3 2014
22 |WAUZZZ8V6E1020673 VNM35610001 Audi A3 2014
23 |WAUZZZ8V8E1020674 VNM35610001 Audi A3 2014
24 |WAUZZZ8V1E1020676 VNM35610001 Audi A3 2014
25 |WAUZZz8V2E1020699 VNM35610001 Audi A3 2014
26 |WAUZZZ8V9E1021929 VNM35610000 Audi A3 2014
27 |WAUZZZ8V2E1021934 VNM35610001 Audi A3 2014
28 |WAUZZz8V6E1021953 VNM35610001 Audi A3 2014
29 |WAUZZZ8V9E1021977 VNM35610000 Audi A3 2014

30 |WAUZZZ8VXE1022717 VNM35610001 Audi A3 2014
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No Vin number Dealer Code Model Year
31 [WAUZZz8V3E1022980 VNM35610001 Audi A3 2014
32 |WAUZzZ8V8E1022988 VNM35610000 Audi A3 2014
33 |WAUZZZ8V6E1023007 VNM35610000 Audi A3 2014
34 |WAUZzZ8V6E1023010 VNM35610001 Audi A3 2014
35 [WAUZZz8V8E1023011 VNM35610001 Audi A3 2014
36 |WAUZzz8V8E1023025 VNM35610001 Audi A3 2014
37 |WAUZZZ8V0E1023472 VNM35610000 Audi A3 2014
38 |WAUZzz8V4E1024978 VNM35610000 Audi A3 2014
39 [WAUZZz8V8E1025003 VNM35610001 Audi A3 2014
40 |WAUZZZ8VXE1026556 VNM35610001 Audi A3 2014
41 [WAUZZZ8V9E1026614 VNM35610001 Audi A3 2014
42 |WAUZZZ8V7E1026692 VNM35610001 Audi A3 2014
43 |WAUZZZ8V2E1026695 VNM35610001 Audi A3 2014
44 |WAUZZZ8V5E1026710 VNM35610000 Audi A3 2014
45 |WAUZZZ8V6E1026716 VNM35610001 Audi A3 2014
46 |WAUZZZ8V9E1030520 VNM35610000 Audi A3 2014
47 |WAUZZZ8V4E1033213 VNM35610001 Audi A3 2014
48 |WAUZzZ8V1E1041558 VNM35610001 Audi A3 2014
49 |WAUZZZ8VAE1042946 VNM35610000 Audi A3 2014
50 |WAUZzz8V1FA063609 VNM35610000 Audi A3 2015
51 [WAUZZz8V7F1035569 VNM35610000 Audi A3 2015
52 |WAUZZZ8VAF1044472 VNM35610001 Audi A3 2015
53 |WAUZZZ8V5F1053360 VNM35610001 Audi A3 2015
54 |WAUZZZ8V4F1062616 VNM35610001 Audi A3 2015
55 |WAUZZZ8V7F1063260 VNM35610000 Audi A3 2015
56 |WAUZZZ8V4F1063278 VNM35610000 Audi A3 2015
57 |WAUZZZ8VOF1063312 VNM35610001 Audi A3 2015
58 |WAUZZz8V2F1064607 VNM35610000 Audi A3 2015
59 |WAUZZZ8V9F1065043 VNM35610000 Audi A3 2015
60 |WAUZZZ8V1F1065473 VNM35610000 Audi A3 2015
61 |WAUZZZ8V1F1065604 VNM35610001 Audi A3 2015
62 |WAUZZZ8V6F1065761 VNM35610000 Audi A3 2015
63 |WAUZZZ8VOF1066050 VNM35610001 Audi A3 2015
64 |WAUZZZ8V8F1066281 VNM35610001 Audi A3 2015
65 |WAUZZZ8V9F1066483 VNM35610001 Audi A3 2015
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No Vin number Dealer Code Model Year
66 |WAUZZZ8VXF1066508 VNM35610000 Audi A3 2015
67 |WAUZZZ8VXF1066637 VNM35610001 Audi A3 2015
68 |WAUZZZ8VOF1066646 VNM35610000 Audi A3 2015
69 |WAUZZZ8V9IF1066757 VNM35610001 Audi A3 2015
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